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f9s g=ar/Bid Number: GEM/2025/B/6407097
feddics /Dated: 16-07-2025

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

06-08-2025 16:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

06-08-2025 16:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

180 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Education

faswar @ AT/Department Name

Department Of Higher Education

IS H AFA/Organisation Name

Indian Institute Of Management (iim)

PRIt 1 ATAA/Office Name

173025

a&g Aot /Item Category

Monthly Ambulance Service (All Inclusive) - All inclusive
service; Type C Basic Life Support Ambulance; Single
Stretcher Regular Van; Maruti Suzuki Eeco Care

34 3@ /Contract Period

2 Year(s)

s @& gaas 3itaa affie e (3 auf @)
/Minimum Average Annual Turnover of the
bidder (For 3 Years)

23 Lakh (s)

31 /8AE Jar & v 3f@a fera gaa &

a¥/Years of Past Experience Required for
same/similar service

3 Year (s)

3 e & Qa3 & Rodr maeas 3gHa ¢/Past

Experience of Similar Services required

Yes

THATHUHS & forw 31gera & anf iR i3’ @ ge vara
#r a5 T/MSE Exemption for Years of
Experience and Turnover

No

EIE3NT F AT 3gHa & anf 3N 30’ A g vara
&1 315 & /Startup Exemption for Years of
Experience and Turnover

No

fahar & #FY AT gEAAS/Document required

from seller

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC),Additional Doc 1 (Requested in ATC),Additional Doc
2 (Requested in ATC),Additional Doc 3 (Requested in
ATC),Additional Doc 4 (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer
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{95 faawui/Bid Details

w1 3mq fAfdereRt grr 3ues e aTw GEards o
fafaer 3t smer A arer wol fAfdars Rt @t fewrer
e §7 Hed A #/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes

s eema & FAT-WA e & AU aIs FAdH
HeAra farhar3it & ATl / Minimum number of

bids required to disable automatic bid
extension

da$ STl / Number of days for which Bid
would be auto-extended

fas O Rayy ANareht @b fpar/Bid to RA enabled

Yes

Raw frers®t Aeaar A491/RA Qualification Rule

50% Lowest Priced Technically Qualified Bidders

95 @ yaR/Type of Bid

Two Packet Bid

dehellchl Feichel & GRIT cichelichl TABIRIOT ¥

AT AT /Time allowed for Technical 3 Days
Clarifications during technical evaluation
IgAfad fas ea /Estimated Bid Value 2880000

Hedidh ugfd/Evaluation Method

Total value wise evaluation

AT A arel TaNT eFdrdsT Sh3T aRTyS & /

Financial Document Indicating Price Yes

Breakup Required

AT Ws/Arbitration Clause No

gele Ws/Mediation Clause No
$uadl faaRu/EMD Detail

TsarseY da/Advisory Bank ICICI

suadr TfRAYEMD Amount 57600
$qidish faaor /ePBG Detail

TsarseT da/Advisory Bank ICICI

sifisht ufavra (%)/ePBG Percentage(%) 5.00

Siash fr 3marges 3@fd (AE) /Duration of ePBG 26

required (Months).
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(a). amzﬁrmeawaﬂwéwﬁwﬁgmﬁaaﬁmamasﬁwﬁg%wummamwWwﬁ%l THTHS
BTN F I had argH b fow A1 a3t & forw Jar verar SUAST & Te & W &| SAATRAT Pl 39 Alfd & aqrax &
IIE @M 11 §1/EMD EXEMPTION The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy.

(b).3uHAST AR HUIG STATAd T, Te TS 9] il &, el & uat & gielr arfew| / EMD & Performance securityshould be
in favour of Beneficiary, wherever it is applicable.

aradt /Beneficiary :

Director
173025, Department of Higher Education, Indian Institute of Management (lIM), Ministry of Education
(The Director, lim Sirmaur)

fasrsi1/Splitting
arelt fasrsar onay A& far 1/ Bid splitting not applied.

THANEINS 3arel=/MIl Compliance

TANATSHTS JHurer/MIl Compliance Yes

TATES @il aIA/MSE Purchase Preference

THTHS Wl aiIdl/MSE Purchase Preference Yes

1. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

2. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in
support of having provided services during each of the Financial year.

3. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference for services, the bidder must be the Service
provider of the offered Service. Relevant documentary evidence in this regard shall be uploaded along with the
bid in respect of the offered service. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price
within L-1+4+ 15% of margin of purchase preference /price band as defined in the relevant policy, then 100% order
quantity will be awarded to such MSE bidder subject to acceptance of L1 bid price. The buyers are advised to
refer to the OM_No.1 4 2021 PPD_dated 18.05.2023 for compliance of Concurrent application of Public
Procurement Policy for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in
India) Order, 2017. Benefits of MSE will be allowed only if the credentials of the service provider are validated on-
line in GeM profile as well as validated and approved by the Buyer after evaluation of submitted documents.

4. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/

5. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services
over the last three years i.e. the current financial year and the last three financial years(ending month of March
prior to the bid opening): -

1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the
estimated cost; or

2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated
cost; or

3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated
cost.

6. Reverse Auction would be conducted amongst first 50% of the technically qualified bidders arranged in the
order of prices from lowest to highest. Number of sellers eligible for participating in RA would be rounded off to
next higher integer value if number of technically qualified bidders is odd (e.qg. if 7 bids are technically qualified,
then RA will be conducted amongst L-1 to L-4). In case number of technically qualified bidders are 2 or 3, RA will
be between all without any elimination. If Buyer has chosen to split the bid amongst N sellers, then minimum N
sellers would be taken to RA round. In case Primary products of only one OEM are left in contention for
participation in RA based on lowest 50% bidders qualifying for RA, the number of sellers qualifying for RA would
be increased to get at least products of one more OEM (directly participated or through its reseller) if available.
Further, if bid(s) of any seller(s) eligible for MSE preference is / are coming within price band of 15% of Non MSE
L-1 or if bid of any seller(s) eligible for Make in India preference is / are coming within price band of 20% of non
MII L-1, then such MSE / Make in India seller shall also be allowed to participate in the RA process.

3ifaRs deaar /3maas 3er/Additional Qualification/Data Required

Fleet of owned ambulances with Service Provider:2
Number of drivers on payroll of Service Provider:2
Minimum years (up to 5 years) of experience in related field:3

Number (up to 100%) of ambulances demanded should have been provided in a single contract to a
government agency in the past three years:2

Number (up to 100%) of ambulances demanded should have been provided in the past 1 year to
government agencies:2

Geographic Presence in States:As per T&C.
Networth and/ or profit requirement:As per T&C.
Training Certificate for EMTs to be supplied:As per T&C.

In- house training centers for EMTs or tie up with Health Skill Sector Council (HSSC) accredited
bodies for training of staff:As per T&C.

Number of EMTs on payroll of Service Provider:2
Compliance with Motor Vehicle Act, Labour Laws, AIS-125:YES

Customized Equipment list for Ambulance type:1752225375.pdf

Customized list of Consumables & Medical Supplies:1752225384.pdf

Pre Bid Detail(s)

e ATl WS gFaasi/Pre-Bid

Date and Time -5 Tar/Pre-Bid Venue

Pre-bid meeting will be held online on 23.07.2025 at 03:00 PM. The
prospective bidder may submit their request for pre-bid meeting through
email to purchaseoffice@iimsirmaur.ac.in with subject line: “Pre-Bid Meeting
for Notice Inviting Tender for providing ambulance services at [IM Sirmaur up
to 03:00 PM on 22.07.2025. The online meeting link shall be shared with the
interested bidders by email on request only. Any query received after this
date & time will not be entertained further. All concerned are requested to
keep regularly visit the website www.iimsirmaur.ac.in

23-07-2025 15:00:00
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https://bidplus.gem.gov.in/resources/upload_nas/JulQ325/bidding/biddoc/bid-8037599/1752225375.pdf
https://bidplus.gem.gov.in/resources/upload_nas/JulQ325/bidding/biddoc/bid-8037599/1752225384.pdf

Monthly Ambulance Service (All Inclusive) - All Inclusive Service; Type C Basic Life
Support Ambulance; Single Stretcher Regular Van; Maruti Suzuki Eeco Care ( 2)

doeiid ARPAT /Technical Specifications

fR1/ Specification e/ Values
PR / Core
Procurement Model All inclusive service
Ambulance Type Type C Basic Life Support Ambulance
Ambulance Model Single Stretcher Regular Van
Model Variants Maruti Suzuki Eeco Care
Air Conditioning Requirement AC
Usage Variant per month 500 KM
Duty days in a month All days including holidays
Year of Vehicle Model 2025, 2024, 2023, 2022
Km travelled Up to 25,000 KM
Fuel Type No Preference
us3iiel /Addon(s)
Additional Manpower Emergency Medical Technician (EMT) - Basic
Additional Km(s) Single Stretcher Regular Van
GPRS Tracking Yes
Consumables & Medical Supplies Yes
Outstation Night Charges Applicable Yes

3faR® faavor /Additional Details

Location Address Paonta Sahib, Dist-Sirmaur, Himachal Pradesh

zipcode 173025

31faRw AR gradsr /Additional Specification Documents

R/ Raifésr AfRAFA /Consignees/Reporting Officer and Quantity

. wfReh/Raféar T S T TR 3maadar
%$.49./S.N . / Number of s
mﬂ' /Consignee qdr/Address Ambulances /Additional
o. .
Reporting/Officer Required Requirement
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%.9./S.N

R/ Raféar
31w /Consignee

gdr/Address

gargat v arar
/ Number of
Ambulances

3R 3mavasar
/Additional

Requirement

Reporting/Officer Required

e Enter number of
manpower per
ambulance : 1

e Enter number in
add. km per
ambulance per
month (up to 40%
of selected usage
variant) : 100

e Enter number of
ambulances for

173025,1IM Sirmaur, Rampur GPRS : 2

Ghat Road, Paonta Sahib PAN e Enter number of

No-AAAAI9266R GSTIN- ambulances of

02AAAAI9266R1Z5 Consumables &
Medical Supplies :
2

e Enter approximate
number of
outstation nights
per month : 2

e Number of Months
during Contract
Period for which
service is required
124

Pranav Chauhan

¥ar gru i a1 Rz & v wf/Buyer Added Bid Specific Terms and Conditions

1. Generic

OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised
quantity or duration

Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

Generic

Buyer Organization specific Integrity Pact shall have to be complied by all bidders. Bidders shall have to
upload scanned copy of signed integrity pact as per Buyer organizations policy along with bid. Click here
to view the file

Generic

Manufacturer Authorization:Wherever Authorised Distributors/service providers are submitting the

bid, Authorisation Form /Certificate with OEM/Original Service Provider details such as name, designation,
address, e-mail Id and Phone No. required to be furnished along with the bid
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2025/Jul/GEM_2025_B_6407097/CL10360/IP_5367af24-f9bc-4698-9c011751450886007_iimsirmaur_systems3.pdf

10.

11.

12.

Generic

Products supplied shall be nontoxic and harmless to health. In the case of toxic materials, Material Safety
Data Sheet may be furnished along with the material.

Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Support.

Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers
for Service Support.

Service & Support

The Service Provider is required to have at least 40 % of the required manpower on service provider’s
payroll for at least one year. Necessary documents relating to such manpower will be uploaded by the
bidder for verification of the buyer. Such manpower will be part of total manpower to be provided by the
Service Provider in case he gets the contract against this bid.

Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

Payment

PAYMENT OF SALARIES AND WAGES: Service Provider is required to pay Salaries / wages of
contracted staff deployed at buyer location first i.e. on their own and then claim payment from Buyer
alongwith all statutory documents like, PF, ESIC etc. as well as the bank statement of payment done to
staff.

Past Project Experience

Proof for Past Experience and Project Experience clause: For fulfilling the experience criteria any
one of the following documents may be considered as valid proof for meeting the experience criteria:a.
Contract copy along with Invoice(s) with self-certification by the bidder that service/supplies against the
invoices have been executed.b. Execution certificate by client with contract value.c. Any other document
in support of contract execution like Third Party Inspection release note, etc.Proof for Past Experience and
Project Experience clause: For fulfilling the experience criteria any one of the following documents may be
considered as valid proof for meeting the experience criteria:a. Contract copy along with Invoice(s) with
self-certification by the bidder that service/supplies against the invoices have been executed.b. Execution
certificate by client with contract value.c. Any other document in support of contract execution like Third
Party Inspection release note, etc.

Forms of EMD and PBG

Bidders can also submit the EMD with Payment online through RTGS / internet banking in Beneficiary
name

Indian Institute of Management Sirmaur
Account No.

140701000266

IFSC Code

ICIC0001407

Bank Name

ICICI Bank

Branch address

Paonta Sahib, District Sirmaur, H.P. 173025

Bidder to indicate bid number and name of bidding entity in the transaction details field at the time of on-
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13.

14.

line transfer. Bidder has to upload scanned copy / proof of the Online Payment Transfer along with bid.

Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Payment online through RTGS /
internet banking also (besides PBG which is allowed as per GeM GTC). On-line payment shall be in
Beneficiary name

Indian Institute of Management Sirmaur

Account No.

140701000266

IFSC Code

ICIC0001407

Bank Name

ICICI Bank

Branch address

Paonta Sahib, District Sirmaur, H.P. 173025

. Successful Bidder to indicate Contract number and name of Seller entity in the transaction details field at
the time of on-line transfer. Bidder has to upload scanned copy / proof of the Online Payment Transfer in
place of PBG within 15 days of award of contract.

Buyer Added Bid Specific Scope Of Work(SOW)
Text Clause(s)

Scope of work & terms and conditions for hiring 2 Nos. of Ambulances on a monthly rental basis at [IM Sirm
aur, Main Campus, Dhaula Kaun, and City Campus, Paonta Sahib, H.P.

Essential requirements for the Ambulance Services:

1. Ambulance Services for 24 x 7 hours (24 Hours) basis with basic facilities at both locations of [IM Sirmau
r:

a) Air-conditioned Ambulance

b) Stretcher (Hard Stretcher): 01 No.

c) Oxygen Cylinder: 01 No.

d) Cardiac Monitor: 01 No.

e) Wheelchair

f) CPR Mask

g)  First Aid Box

h) AMBU Bag

) Oxygen Mask

2. Should be Maruti Ecco Sport or a Similar Model.
3. Should be manufactured on or after 2022.

4. The Driver should preferably be experienced in operating oxygen cylinders and be equipped to operate
medical instruments.

5. Should be at our service 24x7 (shall be stationed near the Admin Building of City Campus, Paonta Sahib,
and others shall be stationed at the Hostel Building of Main Campus, Dhaula Kaun, H.P.)

6. Average monthly usage: 500 Kilometres.

7. The ambulance provided should be in proper running condition, cleaned, sanitised, and should have bas
ic facilities.

8. The ambulance provided should be as per the requirements of [IM Sirmaur.
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9. The ambulance shall be provided at our Institute premises or at any other place as intimated to the cont
ractor/agency.

10. The contractor shall bear all costs on account of fuel, oil, spares, comprehensive insurance, toll tax, re
pair, and maintenance, etc., of the ambulances.

11. The wages and other costs of the driver shall also be borne by the contractor. Unauthorised LPG Gas/C
NG kits are not allowed as a fuel in the ambulance.

12. The Institute shall not be responsible for the repair and maintenance of the ambulance, including consu
mables.

13. The institute shall not bear any other charges. In case of breakdown/servicing/repair, the contractor sh
all provide an alternate ambulance of the same type, failing which, an ambulance shall be hired from any
other sources at the risk and cost of the contractor.

14. The contractor shall provide the name, phone numbers of the drivers, and details of the ambulance to t
he concerned authorities of Sirmaur or as directed by the concerned department.

15. The Contractor shall provide well-behaved drivers, preferably in uniform. The Drivers should possess a
valid driving licence and knowledge of different routes in the Sirmaur and nearby areas. The reporting time
, place, address, etc, should be strictly followed by the Contractor.

16. The drivers should strictly follow all the Traffic Rules and Regulations as prescribed by the government
authorities. The Institute will not be responsible for the reimbursement of any charges charged by the Gov
ernment Authorities for violation of any traffic rules and regulations.

17. The Ambulance sent for the services should be kept neat and clean, both inside and outside. The cleanl
iness of ambulances must be properly maintained. Ambulance Seats must be properly covered with clean
covers. If the interior of the ambulance is not in good condition, a 5% deduction from the bills shall be mad
e.

18. The Contractor must ensure that the driver is not under the influence of alcohol or other intoxicants wh
ile performing their duties for the Institute. In no case should the driver be allowed to smoke while driving t
he ambulances. No other person except the driver shall be permitted in the ambulance while transporting

the guests.

19. The contractor will ensure that all necessary documents (Registration Certificate, Valid Insurance, Per
mit, Pollution Control Certificate, etc.) are in the personal custody of the licensed drivers.

20. The drivers must observe discipline, etiquette, and protocol while performing the duty. They should be
in proper uniform and carry a mobile phone in working condition, for this Institute will not pay separate ch
arges.

21. In case of accident, any compensation claims arising out of such accident shall be borne/made by the c
ontractor in accordance with the law which is in force to each or every one of the affected persons or their
legal heirs, depending upon the merits of each individual case. He would also indemnify the Institute for an
y loss, damage to property or life arising out of the negligence of the driver or poor maintenance of the am
bulance.

22. The driver should always remain with the ambulance during the entire period of duty. In case of any ur
gency, the driver may seek permission from the user department of the Institute.

23. Payment to the Contractor will be made after deduction of TDS as per government norms.

24. In case the Ambulance is/are not found to be satisfactory, it shall be returned for immediate replaceme
nt. In case no replacement is provided in time, the Institute has the right to hire an Ambulance from the lo
cal market, and the additional cost incurred by the Institute will be borne by the Contractor, and the same
will be deducted from the monthly bill.

25. The maintenance cost, Charges of Petrol/Diesel/Fuel, Road tax, permit fee, passenger tax, Challans, wa
ges of the driver, overtime of the driver, etc., are the responsibility of the contractor for which no payment
shall be made by IIM Sirmaur.

26. Toll tax, parking charges, GST, etc. shall be reimbursed by the Institute against the production of docu
mentary evidence. However, no Permit fee/ Passenger tax/Road tax, etc. shall be paid by IIM Sirmaur. [IM
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Sirmaur reserves the right to cancel the tender at any time without assigning any reason.

27. The period of service is two years, which may be extended based on satisfactory service.

sedawor/Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Any ATC clause in contravention with GeM GTC Clause 4 (xiii)(h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

16. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

17. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

© N o v oA

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers / Service Providers are mandated to ensure compliance with all the applicable laws /
acts / rules including but not limited to all Labour Laws such as The Minimum Wages Act, 1948, The
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https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf

Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal Remuneration Act, 1976,
The Payment of Gratuity Act, 1972 etc. Any non-compliance will be treated as breach of contract
and Buyer may take suitable actions as per GeM Contract.

This Bid is governed by the @rar=g f@ger 3R erd/General Terms and Conditions, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @raA=a f@7sr 3R Ocd/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

S P THET Adl & TS 26 & TEH H AR & WY HfA W ST T dTel o & TN T @l W gfdey & dey #
HIIT & YT {F e TS W ared oA & s o =X 59 @A & fz ¢ & fow Joft oy gom 59 a8 /s & aren
TeTH MR & TH Uelipd @Ifds & A9 o AT S Bl SHH AU dXAr aen 3R Pre A e Gwon e Sie
T SHPN UIeld o DA W HJAYT P Achiel FAH et AR BT & AR M AT Plefell HILars @ MU BN in terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---g=arg/Thank You---
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