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Bid Number/grelt shariep (95 d%ar): GEM/2023/B/437
Dated/fRHis : 08-01

Bid Document/ Qs &t

Bid Details/[9g faavor

Bid End Date/Time/RE s aa f al@/aag

29-01-2024 15:00:00

Bid Opening Date/Time/fds g i ali@/ax#d

29-01-2024 15:30:00

Bid Offer Validity (From End Date)/d3 O3raer
A (d A9 H A W)

180 (Days)

Ministry/State Name/FareRI/Isd & 1A

Ministry Of Education

Department Name/Q#IeT & A1

Department Of Higher Education

Organisation Name/G3161 &l =1

Indian Institute Of Management (iim)

Office Name/&dtaa & AT

173025

Total Quantity/pel dr=T

100

Item Category/dig HeIRY

All-In-One PCs (Q3) , Uninterrupted Power Supply (UPS) (Q3)

Minimum Average Annual Turnover of the

bidder (For 3 Years)/Re & =gad# 3itaa arfis
TN (3 auf @)

60 Lakh (s)

OEM Average Turnover (Last 3 Years)/#el 3Ushior
atar & 3ua 3R (19 3 aut @)

60 Lakh (s)

Years of Past Experience Required for
same/similar service/5¢/a# a3t & fow

&G Rera sgHa & af

3 Year (s)

MSE Exemption for Years Of Experience/3JHd &
asf & vATES P/ and Turnover/TH3NER & faw
THATHS & Fe WH &

Yes

Startup Exemption for Years Of
Experience/3i3d & auf & ¥I¢3U ge/ and

Turnover/ TR & AT TWIE3T & Fe WA &

Yes

Document required from seller/fashar & it T
A5G

Experience Criteria,Past Performance,Bidder Turnover,Certif
(Requested in ATC),OEM Authorization Certificate, OEM Annu
Turnover,Additional Doc 1 (Requested in ATC),Additional Do
(Requested in ATC),Additional Doc 3 (Requested in
ATC),Additional Doc 4 (Requested in ATC),Compliance of Bo(
specification and supporting document

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
buyer
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Bid Details/fas faaor

Past Performance/fRd ycdi 80 %

Bid to RA enabled/ff5 & Ra¥ N afsar frar No

RCM Applicable/drd] 3RHATH Yes
Type of Bid/f@s & ydR Two Packet Bid
Primary product category All-In-One PCs

Time allowed for Technical Clarifications
during technical evaluation/d&ehd HeAidhd & 2 Days
aNIaT cepelidhl TUEIHIOT ¥ A WA

Inspection Required (By Empanelled Inspection

Authority / Agencies pre-registered with GeM) No

Evaluation Method/fcid ugfd Total value wise evaluation
EMD Detail/3uas faaor

Advisory Bank/usarsert & ICICI

EMD Amount/$uadr Y 123500
ePBG Detail/&didish Razor

Advisory Bank/Tsaigen! d& ICICI

ePBG Percentage(%)/3dids faera (%) 10.00

Duration of ePBG required (Months)/Sdies &Y 15

R ey (7 89).

(a). EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document for the releve
category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and Service Providers for
Services are eligible for exemption from EMD. Traders are excluded from the purview of this Policy./si T erdf & g4l
SUAS BT & 5T A5t Pl HafAd Heal & forw fas & @y du gAY st UFdd B | THTHS Heany & 3Adld el &gl
ﬁﬁm’rm aar Jarzit & T Jar yerar Suerdt A g & urd £ Rt w57 NI B I T areR @ Iy g

(b). EMD & Performance security should be in favour of Beneficiary, wherever it is applicable./guaEr 3R Fuga STATad
e TE I ENeh &, oAt & uay A g arfeu|

Beneficiary/arandf :

Office Assistant
173025, Department of Higher Education, Indian Institute of Management (lIM), Ministry of Education
(Gurmeet Kaur)

Splitting/fasrser

Bid splitting not applied/dtel fAHTSTeT Sy A€l fepam .
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MIl Purchase Preference/ts3ns3ng @i adiadr

MII Purchase Preference/Tsi3s3ns @lie adraar Yes

MSE Purchase Preference/tainds @lig a¥iddr

MSE Purchase Preference/Tdiuds @lig adigdr Yes

1. If the bidder is a Micro or Small Enterprise as per latest definitions under MSME rules, the bidder shall be exempte
from the requirement of "Bidder Turnover" criteria and "Experience Criteria" subject to meeting of quality and techn
specifications. If the bidder is OEM of the offered products, it would be exempted from the "OEM Average Turnover"
criteria also subject to meeting of quality and technical specifications. In case any bidder is seeking exemption from
Turnover / Experience Criteria, the supporting documents to prove his eligibility for exemption must be uploaded for
evaluation by the buyer.

2. If the bidder is a Startup, the bidder shall be exempted from the requirement of "Bidder Turnover" criteria and
"Experience Criteria" subject to their meeting of quality and technical specifications. If the bidder is OEM of the offer
products, it would be exempted from the "OEM Average Turnover" criteria also subject to meeting of quality and tec
specifications. In case any bidder is seeking exemption from Turnover / Experience Criteria, the supporting documer
prove his eligibility for exemption must be uploaded for evaluation by the buyer.

3. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st March o
previous financial year, should be as indicated above in the bid document. Documentary evidence in the form of cer
Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant / Cost Accountant indicati
turnover details for the relevant period shall be uploaded with the bid. In case the date of constitution / incorporatiot
the bidder is less than 3-year-old, the average turnover in respect of the completed financial years after the date of
constitution shall be taken into account for this criteria.

4. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM {themselves or th
reseller(s)} should have regularly, manufactured and supplied same or similar Category Products to any Central / St
Govt Organization / PSU / Public Listed Company for number of Financial years as indicated above in the bid docume
before the bid opening date. Copies of relevant contracts to be submitted along with bid in support of having supplie
some quantity during each of the Financial year. In case of bunch bids, the category of primary product having highe
value should meet this criterion.

5. OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product during
last three years, ending on 31st March of the previous financial year, should be as indicated in the bid document.
Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a certificate from the
Chartered Accountant / Cost Accountant indicating the turnover details for the relevant period shall be uploaded witl
bid. In case the date of constitution / incorporation of the OEM is less than 3 year old, the average turnover in respec
the completed financial years after the date of constitution shall be taken into account for this criteria.

6. Preference to Make In India products (For bids < 200 Crore):Preference shall be given to Class 1 local supplier as
defined in public procurement (Preference to Make in India), Order 2017 as amended from time to time and its
subsequent Orders/Notifications issued by concerned Nodal Ministry for specific Goods/Products. The minimum local
content to qualify as a Class 1 local supplier is denoted in the bid document. If the bidder wants to avail the Purchas
preference, the bidder must upload a certificate from the OEM regarding the percentage of the local content and the
details of locations at which the local value addition is made along with their bid, failing which no purchase preferen:
shall be granted. In case the bid value is more than Rs 10 Crore, the declaration relating to percentage of local conte
shall be certified by the statutory auditor or cost auditor, if the OEM is a company and by a practicing cost accountal
chartered accountant for OEMs other than companies as per the Public Procurement (preference to Make-in -India) ¢
2017 dated 04.06.2020. Only Class-I and Class-Il Local suppliers as per Mll order dated 4.6.2020 will be eligible to bi
Non - Local suppliers as per Mll order dated 04.06.2020 are not eligible to participate. Howeuver, eligible micro and s
enterprises will be allowed to participate .The buyers are advised to refer the OM No.F.1/4/2021-PPD dated 18.05.20
OM No.1 4 2021 PPD_dated 18.05.2023 for compliance of Concurrent application of Public Procurement Policy for |
and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in India) Order, 2017.

7. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as defined
Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued by Ministry ¢
Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned Ministry. If the bic
wants to avail the Purchase preference, the bidder must be the manufacturer of the offered product in case of bid fo
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/

supply of goods. Traders are excluded from the purview of Public Procurement Policy for Micro and Small Enterprises
respect of bid for Services, the bidder must be the Service provider of the offered Service. Relevant documentary ev
in this regard shall be uploaded along with the bid in respect of the offered product or service. If L-1 is not an MSE ai
MSE Seller (s) has/have quoted price within L-1+ 15% (Selected by Buyer)of margin of purchase preference /price bz
defined in relevant policy, such Seller shall be given opportunity to match L-1 price and contract will be awarded for
(selected by Buyer) percentage of total QUANTITY.The buyers are advised to refer the OM No.F.1/4/2021-PPD dated

18.05.2023 OM_No.1_4 2021 PPD_dated 18.05.2023 for compliance of Concurrent application of Public Procuremen
Policy for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in India) Order, 2017
8. Past Performance: The Bidder or its OEM {themselves or through re-seller(s)} should have supplied same or simil;
Category Products for 80% of bid quantity, in at least one of the last three Financial years before the bid opening da
any Central / State Govt Organization / PSU / Public Listed Company. Copies of relevant contracts (proving supply of
cumulative order quantity in any one financial year) to be submitted along with bid in support of quantity supplied ir
relevant Financial year. In case of bunch bids, the category related to primary product having highest bid value shot
meet this criterion.

Section 9(3) Of GST/ENTAE & 4T 9(3)I

Where ever RCM is applicable, sellers (Regular GST registered seller who opted out of FCM , unregistered seller, selle
registered under composition scheme)will be forced to put Zero GST and GST cess in their bids. Buyer will have liabi
paying the GST and GST cess to the government on the specified rate mentioned by them in this Bid.

All-In-One PCs ( 50 the number pi)

(Minimum 50% and 20% Local Content required for qualifying as Class 1 and Class 2 Local Supplier

respectively/wasr: Soft 1 3R Joft 2 & T 3Mgfdadt & T 37 3 wd W F v 3maas)
Technical Specifications/da=lid RAfRAPAr

Buyer Specification Document/shdr
R qEards

Download

Input Tax Credit(ITC)/zelqc & Hf2c(3MEERM) and/ a1 Reverse Charge(RCM)/Rad uHR (3IRHATH) Details

ITC on ITC on GST Ap:lich:ble GST as per GST Cess 1 as per GST Optiol

GST/Shwadl W || Cess/shvadt RCM/Ra vk & | RCMRa usR & 3R | Cess 2 || ReMpds
as per

$AYC & HSC || U Y hize R IHFER Sheadr STEd 3USR 1 chM Rad g

NA NA Yes 18% NA NA No

Consignees/Reporting Officer/@XRc/Ruifésr 3w and/ T Quantity/aArar

S.No./m.8 Consignee
.No./s&. . . i
Reporting/Officer/@X Address/qdr Quantity/sT Delivery Days/3clidd
Rrcht/Raiféar it
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://mkp.gem.gov.in/catalog_data/catalog_support_document/buyer_documents/11699610/54/78/703/CatalogAttrs/SpecificationDocument/2023/12/21/1234_2023-12-21-14-23-50_150c97969ea82ad7ef3d2b3e16809279.pdf

S.No./m.¢ Consignee
.No./s. . X i VIEGIGE
Reporting/Officer/® Address/adr Quantityrar | Delivery Dé";‘t’s
i /Raféar 3R

173025,1IM Sirmaur, Rampur Ghat
Road, Paonta Sahib PAN No-

1 Gurmeet Kaur AAAAI9266R GSTIN- 50 30
02AAAAI9266R1Z5

Uninterrupted Power Supply

(UPS) ( 50 the number pi )

(Minimum 50% and 20% Local Content required for qualifying as Class 1 and Class 2 Local Supplier

respectively/mar: Aot 1 3R Suft 2 & TR NYfdadt & T 3 3edl Wd I & U 31aTF)
Technical Specifications/daidh fafAEar

Buyer Specification Document/srcT
A graras

Download

Input Tax Credit(ITC)/3eTqe T HC(IEERN) and/ T Reverse Charge(RCM)/Rad uHR (3IRHATH) Details

ITC on ITC on GST Ap;icch;ble GST as per GST Cess 1 as per GST Optiol

GST/twd) || Cess/siwady RCM/Rad 99X & || RCM/Rad 9ok & Iqar | Cess 2 || ReMpdw
fel 31 as per

$AYC I HiSC || UM IN HiSC . FER Sfead ShewdY 3R 1 chM Rad u

NA NA Yes 18% NA NA No

Consignees/Reporting Officer/Rct/Rulféar 3@ and/ aar Quantity/arar

S.No./m.¢ Consignee
.No./®. . . i VIEGIGE
Reporting/Officer/® Address/adr Quantityrar | Delivery Dé";‘t’s
Rrchr/Raiféer sfaad
173025,1IM Sirmaur, Rampur Ghat
Road, Paonta Sahib PAN No-
1 Gurmeet Kaur AAAAII266R GSTIN- 50 30
02AAAAI9266R1Z5

Buyer added Bid Specific Additional Scope of Work

S.No.&#.4. Document Title

Description

Applicable/Ra¥ AR & 3%

i.r.o. Iltems
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https://mkp.gem.gov.in/catalog_data/catalog_support_document/buyer_documents/11699610/54/78/703/CatalogAttrs/SpecificationDocument/2023/12/21/4321_2023-12-21-14-25-17_93639f379b880638cca4477bc5ac0139.pdf

S.No.:.4g. Document Title Description Appllcﬂableﬂ, ii[rl OEi “It"e[na:saliE
Technical
Specifications

1 Technical Specifications of All-in-One PCs | All-In-One PCs(50)
View
Technical
Specifications ;

2 Technical Specifications of UPS tJSn(;?terrupted Power Supply (Ut
View

The uploaded document only contains Buyer specific Additional Scope of Work and / or Drawings for the bid items added wi
approval of Buyer’s competent authority. Buyer has certified that these additional scope and drawings are generalized and

not lead to any restrictive bidding.

Buyer Added Bid Specific Terms and Conditions/sar g s o Res & Ry ot

1. Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up to 2!
percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to increase
ordered quantity by up to 25% of the contracted quantity during the currency of the contract at the contract
rates. Bidders are bound to accept the orders accordingly.

Generic

While generating invoice in GeM portal, the seller must upload scanned copy of GST invoice and the screensh
GST portal confirming payment of GST.

OEM

IMPORTED PRODUCTS: In case of imported products, OEM or Authorized Seller of OEM should have a registere
office in India to provide after sales service support in India. The certificate to this effect should be submitted

Inspection

Testing of Sample: The testing of advance sample and bulk sample during PDI will be carried at the design:
AHSP labs.When testing facilities are not available, the facilities of Govt labs/NABL/Accredited labs will be utili
The testing charges outside the designated AHSP labs to be borne by seller's.

Inspection

Pre-dispatch inspection at Seller premises (Fee/Charges to be borne by the BUYER):Before dispatc!
the goods will be inspected by Buyer / Consignee or their Authorized Representative or by Nominated Extern:
Inspection Agency (independently or jointly with Buyer or Consignee as decided by the Buyer) at Seller premi
(or at designated place for inspection as declared / communicated by the seller) for their compliance to the
contract specifications. Fee/Charges taken by the External inspection Agency and any external laboratories te
charges shall be borne by the Buyer. For in-house testing, the Sellers will provide necessary facilities free of ¢
Seller shall notify the Buyer through e-mail about readiness of goods for pre-dispatch inspection and Buyer w
notify the Seller about the Authorized Representative/ Nominated External Inspection Agency and the date fo
testing. The goods would be dispatched to consignee only after clearance in pre-dispatch inspection. Consign
right of rejection as per GTC in respect of the goods finally received at his location shall in no way be limited «
waived by reason of the goods having previously been inspected, tested and passed by Buyer/ Consignee or i
Nominated External Inspection Agency prior to the goods' shipment. While bidding, the sellers should take int
account 7 days for inspection from the date of email offering the goods for inspection. Any delay in inspectior
beyond 7 days shall be on the part of the buyer and shall be regularised without Liquidated Damages.

When there is requirement of submission the advance sample, the seller shall inform the buyer promptly thro
emails about the date of submission of sample to the buyer nominated Inspection agency.
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https://bidplus.gem.gov.in/bidding/bid/documentdownload/5781013/1703149162.pdf
https://bidplus.gem.gov.in/bidding/bid/documentdownload/5781013/1703240296.pdf

6.

10.

Sample Clause

After award of contract - Successful Bidder shall have to get advance sample approved from buyer before bu
manufacturing / starting bulk supplies. Successful Bidder shall submit

10

samples for Buyer's approval, within 5 days of award of contract. Buyer shall, as per contract specifications
framework, either approve the advance sample or will provide complete list of modification required in the sa
within 5 days of receipt of advance sample. Seller shall be required to ensure supply as per approved sample
modifications as communicated by Buyer. If there is delay from buyer side in approval of advance sample - tr
delivery period shall be refixed without LD for the period of delay in sample approval. In case, the sample is fc
to have major deviations / not conforming to the Contract specifications, the buyer at its discretion may call f
fresh samples for approval before allowing bulk supplies or may terminate the contract after notifying the
deviations to the seller.

Unless otherwise provided in the contract, all samples required for test shall be supplied by the contractor fre
cost. Where under the contract, the contractor is required to submit an advance sample, any expenses incurr:
the contractor on or in connection with the production of stores in bulk, before the sample has been approved
unconditionally shall be borne by the Seller and he shall not claim any compensation in the event of such sarmr
being found unacceptable by the Buyer / Consignee.

Sample Clause

For clothing and allied items, if pre-dispatch Inspection clause has been selected in the Bid, the Inspection Ag
shall forward sample from the accepted lot duly identified/ sealed by it, as Reference Sample to each consign
(one reference sample per consignee) for comparing the lot received at consignee end with such reference
sample. Such reference samples will be treated as part of supplied quantity from the lot and cost shall be bor
the Buyer.

Forms of EMD and PBG
Bidders can also submit the EMD with Account Payee Demand Draft in favour of

THE DIRECTOR IIM SIRMAUR
payable at
PAONTA SAHIB DISTRICT SIRMAUR H P 173025

Bidder has to upload scanned copy / proof of the DD along with bid and has to ensure delivery of hardcopy to
Buyer within 5 days of Bid End date / Bid Opening date.

Forms of EMD and PBG

Bidders can also submit the EMD with Fixed Deposit Receipt made out or pledged in the name of A/C (Name ¢
Buyer). The bank should certify on it that the deposit can be withdrawn only on the demand or with the sanct
the pledgee. For release of EMD, the FDR will be released in the favour of the bidder by the Buyer after makir
endorsement on the back of the FDR duly signed and stamped along with covering letter. Bidder has to uploa
scanned copy/ proof of the FDR along with bid and has to ensure delivery of hardcopy to the Buyer within 5 d
Bid End date/ Bid Opening date

Forms of EMD and PBG

Bidders can also submit the EMD with Payment online through RTGS / internet banking in Beneficiary name

INDIAN INSTITUTE OF MANAGEMENT SIRMAUR
Account No.

140701000266

IFSC Code

ICIC0001407

Bank Name

ICICI

Branch address

PAONTA SAHIB DISTRICT SIRMAUR HP 173025

Bidder to indicate bid number and name of bidding entity in the transaction details field at the time of on-line
transfer. Bidder has to upload scanned copy / proof of the Online Payment Transfer along with bid.
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11.

12.

13.

14.

15.

16.

17.

18.

19.

20.

Financial Criteria
NET WORTH: Net Worth of the OEM should be positive as per the last audited financial statement.
Scope of Supply

Scope of supply (Bid price to include all cost components) : Supply Installation Testing Commissioning of Goo
and Training of operators and providing Statutory Clearances required (if any)

Purchase Preference (Centre)

Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as def
in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued by
Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference, the bidder must be the manufacturer of the off:
product in case of bid for supply of goods. Traders are excluded from the purview of Public Procurement Polic
Micro and Small Enterprises. In respect of bid for Services, the bidder must be the Service provider of the offe
Service. Relevant documentary evidence in this regard shall be uploaded along with the bid in respect of the
offered product or service. If L-1 is not an MSE and MSE Seller (s) has/have quoted price within L-1+ 15% of n
of purchase preference /price band defined in relevant policy, such Seller shall be given opportunity to match
price and contract will be awarded for percentage of 15% of total value.

Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the Bid
document, ATC and Corrigendum if any.

Certificates
ISO 9001: The bidder or the OEM of the offered products must have ISO 9001 certification.
Certificates

Material Test Certificate Should Be Sent Along with The Supply. The Material Will Be Checked by Buyer’s Lab
Results of the Lab will be the Sole Criteria for Acceptance of the Item.

Certificates

The bidder is required to upload, along with the bid, all relevant certificates such as BIS licence, type test
certificate, approval certificates and other certificates as prescribed in the Product Specification given in the |
document.

Certificates

To be eligible for award of contract, Bidder / OEM must possess following Certificates / Test Reports on the da
bid opening (to be uploaded with bid):

TO BE PRODUCED ON DEMAND

Turnover

Bidder Turn Over Criteria: The minimum average annual financial turnover of the bidder during the last three
years, ending on 31st March of the previous financial year, should be as indicated in the bid document.
Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a certificate fror
Chartered Accountant / Cost Accountant indicating the turnover details for the relevant period shall be uploac
with the bid. In case the date of constitution / incorporation of the bidder is less than 3 year old, the average
turnover in respect of the completed financial years after the date of constitution shall be taken into account
this criteria.

Turnover

OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product dt
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21.

22.

23.

24.

25.

the last three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the relevant pe
shall be uploaded with the bid. In case the date of constitution / incorporation of the OEM is less than 3 year ¢
the average turnover in respect of the completed financial years after the date of constitution shall be taken
account for this criteria. In case of bunch bids, the OEM of CATEGORY RELATED TO primary product having hi
bid value should meet this criterion.

Service & Support

Availability of Service Centres: Bidder/OEM must have a Functional Service Centre in the State of each Consic
Location in case of carry-in warranty. (Not applicable in case of goods having on-site warranty). If service cen
not already there at the time of bidding, successful bidder / OEM shall have to establish one within 30 days of
award of contract. Payment shall be released only after submission of documentary evidence of having Funct
Service Centre.

Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free Telephc
No. for Service Support.

Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers foi
Service Support.

Past Project Experience

Proof for Past Experience and Project Experience clause: For fulfilling the experience criteria any one ¢
following documents may be considered as valid proof for meeting the experience criteria:a. Contract copy al
with Invoice(s) with self-certification by the bidder that service/supplies against the invoices have been execL
Execution certificate by client with contract value.c. Any other document in support of contract execution like
Third Party Inspection release note, etc.Proof for Past Experience and Project Experience clause: For fulfilling
experience criteria any one of the following documents may be considered as valid proof for meeting the
experience criteria:a. Contract copy along with Invoice(s) with self-certification by the bidder that service/sup
against the invoices have been executed.b. Execution certificate by client with contract value.c. Any other
document in support of contract execution like Third Party Inspection release note, etc.

Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

Buyer Added Terms & Conditions

Hiring of All-in-One Desktop Computers and UPS and their Installation & Service Support on re

basis at IIM Sirmaur

SCOPE OF WORK

1. The vendor has to supply All-in-One Desktop computers (blank condition, no software) as per the sp«
tions attached, UPS, Keyboard (wired), and Mouse (wired) on a rental basis at the IIM SIRMAUR venue
oned below:

Indian Institute of Management Sirmaur, Paonta Sahib or Dhaula Kuan, Distt- Sirmaur, Himachal
sh -173025, India
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The vendor must ensure that all the All-in-One Desktops and other peripherals provided on rentals n
e in working condition at all times. All items have to be less than one year old. The undertaking is to b
mitted by the vendor for the same.

The Period for renting the systems shall be One year initially and may be extended further based on
rmance and requirements in the institute.

Tentative number of computers required is 50. The exact quantity of computer systems and periphe
be supplied shall be informed through the work order. For any additional requirements, purchase orde
Il be placed separately.

The vendor has to maintain all the All-in-One Desktops, UPS, and other peripherals supplied. All calls
ults and repairs of the Desktop & UPS have to be attended to and resolved immediately as per uptime
rements mentioned at clause 1 (Annexure-A) of this document.

The vendor has to ensure rectification of the faulty All-in-One Desktop, Keyboard, Mouse UPS, Batter
other peripherals or provide replacement for the same as per uptime requirements mentioned at clau

Annexure-A) of this document.

7. The successful bidder shall be responsible for the smooth functioning of each system (like Com
UPS etc) supplied. Any complaint shall be addressed within two working days of reporting. In cas:
resolving the complaint takes longer than two days, the supplier shall replace it with another con
system on the third working day. The faulty computer will be returned to the supplier after prope

atting and erasing of all the data from the hard drive of the faulty computer.

Company/Firm Qualifying criteria
1. The bidder should have a fully functional service/ support centre with minimum 3 qualified suppc
f to provide quality service support.

2. Undertaking mentioning office address and No of Employees with qualification to be enclosed.

3. Bidder should have executed at least one order towards the supply of Hardware on hiring/rental

of the value of Rs. 50 Lacs or above in the last 3 years. The bidder has to provide proof of satisfa

completion and a copy of such Purchase Order.

4. The bidding company/firm should be in existence and should have been in operation for a period
least 10 years. The bidding company/firm has to produce a Certificate of Incorporation/Registrati

h Shops and Establishments/ Sales Tax Registration for the last Year.
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10.

11.

12.

13.

14.

15.

16.

17.

The bidding company/firm should not have any of their contracts terminated or blacklisted by an
e or Central Government / Autonomous Institution/University/PSU/ BFSI/ Private Sector during las
years. (Affidavit duly notarized to be submitted).

The bidding company/firm shall submit a list of major clients with complete contact details for wi
milar services have been provided during the last one year.

The bidding company/firm must produce Escalation Matrix of Telephone Numbers for Service Suj
The bidding company/firm may quote for higher specifications.

The quoted rates should be inclusive of all taxes & FOR delivery at [IM Sirmaur etc.

Conditional bids shall be rejected.

The rates for the quoted items should not be higher than those quoted in any other organizations
utions or the MRP.

Successful bidder shall not be entitled to any hike in prices for any reasons other than statutory |
during the contract period.

The bidding company/firm are advised to quote their rates on the basis of costing/profitability of
ual item as the Director, IIM Sirmaur reserves the right to exclude any item(s) from purchase at t
e of placing the order.

The payment shall be made to the successful vendor on quarterly basis on submission of invoice
n original based on number of Desktop Computers & UPSs supplied on rent by the bid winning co
y/firm.

Price should be quoted for all the required items in the bid, failing which the bid shall summarily |
ected.

The bidder should quote rates inclusive of all services charges & GST for each item.

The selection of the bidder shall be made on basis of total value wise quote for both All-in-One P(C

PS.

(Annexure-A)
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Penalty

An uptime of 99.99% is expected from the vendor.

User may make a complaint about the service through letter, fax, email, phone, SMS or any ot
means as the user thinks fit or convenient to the service centre of vendor. Vendor shall provid:
ontact numbers/ e-mail IDs clearly on stickers to be displayed on the All-in-One Desktops, UPS
d other peripherals.

On receiving complaint, the Vendor shall respond/ repair/ resolve or provide required services
in the period as stated below.

SI. No. Resolution Period Penalty

1 24 Hours 1% of yearly contract value for delay in every 24 hours i
esolution after 24 hours from the time of registering any
all log. The total penalty shall not exceed the total annui

ontract value.

If the successful bidder fails to execute the project as per the Terms and Conditions of the ag
ment executed, a penalty at the rate of maximum 10% of total contract value shall be levied
he contractor, which shall be recovered from the security deposit or from the payment to be
de to the contractor and the contract may be terminated at the risk and cost of the contracto

owever, the decision regarding the quantum of penalty shall vest with the IIM Sirmaur.

A detailed contract will be signed with the successful bidder on issue of work order.

All items given on rent have to be less than one year old.

The Institute shall erase all the data from the machine (working/not working) returned to the v

or during or after the contract period.

1. Technical Specifications of All-in-One PCs

SI No. Particulars Specifications
1
13th Generation Intel® Core™ i7-13700 (2.10GHz to 5.10

Processor GHz), 30 MB cache, 16 cores, 20 threads or higher

2
Chipset & Motherboard Intel Q670 Chipset or higher

3
Memory 16 GB DDR4 or higher, 3200 MHz RAM or higher, expandab

le up to 64 GB
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4 Integrated Intel UHD Graphics
Graphics
5
Hard Disk Drive 1 TB, PCle NVMe SSD
6
Displa 23.8-inch or higher, FHD, Anti-Glare, WLED, Non-Touch, 25
play 0 Nits, Wide Viewing Angle
7
Security Discrete TPM 2.0 with Chassis Intrusion switch
8
Keyboard Wired Keyboard (same make as PC)
9
Mouse Wired Mouse (same make as PC)
10
. - Integrated Ethernet LAN 10/100/1000 and Latest Wi-Fi 6 +
Networking facility Bluetooth 5.1 or higher
11
1 RJ-45 port 10/100/1000, 6 USB ports with minimum 2 US
B 3.2 Gen 2 Type-C port, 1
Ports & Slots
Universal audio jack, 1 Line-out audio port, 1 DP 1.4, 1 HD
Ml In, 1 HDMI Out, 1 SD card slot, 2 M.2 slot.
12
. Integrated dual Internal speakers (Min. 5W each or higher)
Audio .
and Microphone
13
Webcam 1080p FHD Webcam
14
Form Factor All In One Form Factor with Fixed Stand
15
Operating System NA
16 Certification For OEM: I1SO 9001: 2008
17
Power Supply Internal or External power supply unit (PSU)
18
A . To be supplied with required accessories, connecting cable
ccessories : .
s and driver media & power cable.
19

Service

On-Site Support 24X7

2. Detailed Specifications of All-in-One PCs

Description

Trusted Platform Module (Discrete TPM Enabled)

23.8" or higher FHD 1920X1080 non-Touch, FHD Camera

Acceleration i7-13700 (16 Cores/30MB/20T/2.1GHz to 5.1GHz); supports Winl11/

Winll DG/Linux)

ENERGY STAR Qualified

Non-Touch LCD

16GB (2x8GB) DDR4

M.2 2230 1TB PCle NVMe Solid State Drive

No Additional Hard Drive
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Thermal Pad

Components
Intel Core i7 vPro Enterprise Processor Label
Intel Integrated Graphics
Screw for M.2 SATA SSD
Intel Wi-Fi 6E (6GHz) AX211 2x2 Bluetooth 5.1 Wireless Card or higher
All-in-One Basic Stand
USB Optical Mouse - Black (with Good quality Mouse Pad)
Wired Keyboard (English) - US International
Client System Update (Updates latest Recommended BIOS, Drivers, Firmware a
nd Apps)
Intel Rapid Storage Technology software and driver for Windows
Software .
Intel vPro Enterprise
Optimizer
Digital Delivery
Service On-Site Support 24X7
3. Technical Specifications of 600Va UPS
SI.
No. 600va Line Interactive UPS Specifications
1 600va / 360 watts
Rating
2 145V to 290V
Input Voltage Range
3 45 to 65 Hz
Input Frequency
4 Yes, Trim & boost
Automatic Voltage Regulation
5 230V
Nominal Output Voltage
6 Stepped Sinewave
Waveform
On Line: Same as Input & On Battery 50/60Hz
7 Output Frequency +/- 3Hz
UPS should be with Full Time Surge Protection
8 AC Surge Protection 160Joules.
9 12V, 7.2ah
Battery Voltage & Rating
10 Resettable Circuit Breakers
Short Circuit Protection
11 Less than 6Hours.
Typical Recharge Time
12 4-
Transfer Time 8ms
UPS should be with Battery Saver Mode.
13 Battery Saver Mode
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14 Environment 0-40C, 0-95% RH Non Condensing.

On Battery, Overload, Low Battery & Replace
Audible Alarms battery

16 ROHS Compliance, ISO & BIS Certified.
Regulatory Approvals

15

26. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

Disclaimer/s=iaxor

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent Authority
Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses on the bidding
process, its outcome, and consequences thereof including any eccentricity / restriction arising in the bidding proces:
to these ATCs and due to modification of technical specifications and / or terms and conditions governing the bid. Ar
clause(s) incorporated by the Buyer regarding following shall be treated as null and void and would not be considere
part of bid:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum iss
by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any Category
bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process.

Mandating foreign / international certifications even in case of existence of Indian Standards without specifyir
equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export experienc
11. Creating bid for items from irrelevant categories.

12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.

13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the case m
be.

N

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of this
they can raise their representation against the same by using the Representation window provided in the bid details
in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer is duty bound to reply -
such representations and would not be allowed to open bids if he fails to reply to such representations.

This Bid is also governed by the General Terms and Conditions/ I& &5 Trar=a erdf & 37d9ia o arifa &

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shat
border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake complian

and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in accordance with the laws./

AT Adl & WS 26 & HeH H AT & AT {H A ST A arel 7 & 5 ¥ Tg W ufdey & §a9 # Ad & 4@
A TS R aTd U A P ot =X 5@ Afae & RNz 33 & fow Jsh oy Qo 59 a5 R 3 arer T widerd
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2023/Dec/GEM_2023_B_4378390/CLM0010/SOW_015fabb4-2d10-4ef8-a78b1703240549018_iimsirmaur_systems3.pdf
https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20240108

Uolipd @Ifds & 97 o Fag st d sHd gurerd B @om 3R P W g \wen fRU ST T s Igured o @
HIIYT P Tl FAT P 3N Pefed & 3FA 3T BT Fefell PINATS PN 3T BN

---Thank You/g=garg---
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